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    Terms of service

    Effective: June 26, 2021

PLEASE READ THESE TERMS CAREFULLY BEFORE USING OUR SITES

Please note the provisions of clauses 1 to 11 and 23 to 39 are of general application. The provisions of clauses 12 to 22 are only relevant to the purchase of products through our Sites.

1. Introduction

1.1 These are the terms and conditions ("Terms of Service") which apply to:

1.1.1 your use of, and any services or features provided in connection with, the website operated by us at https://www.medik8.com.cy and any related social media (the “Sites”); and

1.1.2 the purchase of products (including e-gift cards) by you through the Sites.

1.2 The Site are only for users in the Cyprus ("Territory") and are directed to people currently residing in the Territory. We do not represent that content available on or through our Sites is appropriate for use or available in other locations. Products made available for purchase on the Sites are for sale to customers who currently reside in and select a shipping address in the Territory. If you reside, or select a shipping address, in a country outside the Territory you should use one of our other sites, as appropriate.

1.3 Any reference to “we” or ”us” or ”our” or "Scribe" in these Terms of Service is a reference to Scribe Laboratories Limited whose registered office is at Pergamou 3, Germasogeia, 4041. Any reference in these Terms of Service to "you" or "your" or “yours” or ”yourself” or ”yourselves” means you, the user of the Sites or customer or prospective customer for products available for purchase on the Sites.opriate.

1.4 You must be at least 18 years of age to use our Sites. By using our Sites or agreeing to these Terms of Service, you warrant and represent to us that you are at least 18 years of age.e.

1.5 These Terms of Service refer to the following additional terms, which also apply to your use of our Sites:

1.5.1 our Privacy Policy; see further under clause 6;

1.5.2 our Cookie Policy; which sets out information about the cookies on our Sites;

1.5.3 our Medical Disclaimer; which clarifies the purpose of and limitations relating to any medical information given on any of our Sites;

1.5.4 our Shipping Policy; which sets out additional terms applicable to the delivery of any products purchased through our Sites;

1.5.5 our Refund Policy; which sets out details of the cancellation and refund policies that may apply to the purchase of products through our Sites; and;

1.5.6 our Competition Terms and our Promotion Terms; which apply in addition to these Terms of Service in respect of any prize competitions, prize draws or promotions that we may operate from time to time.

1.6 The section headings contained in these Terms of Service are inserted for convenience and reference purposes only and shall not in any way affect the meaning or interpretation of the clauses and provisions contained in these Terms of Service.

1.7 These Terms of Service do not affect any statutory rights you may have as a consumer.

2. ACCEPTANCE OF THESE TERMS OF SERVICE

2.1 By using our Sites, you accept these Terms of Service in full and agree to comply with them; accordingly, if you disagree with these Terms of Service or any part of these Terms of Service, or any change that we may subsequently make to these Terms of Service, you must not use our Sites.

2.2 You will be asked, either when you register for an account, or at the point of placing an order for the purchase of any products on our Sites, or possibly at other times when you submit material to the Sites, to give your express agreement to these Terms of Service.

2.3 Please read these Terms of Service carefully as they affect your rights and liabilities. We recommend you keep a copy of these Terms of Service for your future reference. Note that these Terms of Service are only available in English. If you have any queries regarding these Terms of Service then please contact us.

3. USE BY YOU OF MATERIAL ON OUR SITES

3.1 We are the owner or the licensee of all intellectual property rights in our Sites and in the material published by us on them. Those works are protected by copyright laws and treaties around the world. All such rights are reserved.

3.2 Medik8® is one of the many registered and unregistered trade marks that we own. Please see here for a more complete list of the marks we own. You are not permitted to use any of our marks without our approval, unless they are part of material you are using as expressly permitted under these Terms of Service.

3.3 All rights in the product names, company names, trade names, graphics, logos, page headers, button icons, scripts, product packaging, trade dress and designs of all our products or services or third-party products or services, whether or not appearing in large print or with any trade mark symbol, belong exclusively to us or their respective owners and are protected from reproduction, imitation, dilution, or confusing or misleading uses under national and international trade mark or copyright laws and other similar laws. The use or misuse of these trade marks or materials, except as permitted under these Terms of Service, is expressly prohibited, and nothing otherwise stated or implied on the Sites confers on you any licence or right under any trade mark of ours or any third party.

3.4 You may:

3.4.1 view pages from our Sites in a web browser;

3.4.2 download pages from our Sites for caching in a web browser;

3.4.3 print pages from our Sites;

3.4.4 stream audio and video files from our Sites; and

3.4.5 use our Sites' services by means of a web browser;

subject to the other provisions of these Terms of Service.

3.5 Except as expressly permitted by clause 3.4 or the other provisions of these Terms of Service, you must not download any material from our Sites. This does not prevent you from downloading or printing a copy of these Terms of Service.

3.6 Except as expressly permitted by these Terms of Service, you must not edit or otherwise modify any material on our Sites. You must not modify the paper or digital copies of any materials you have printed off or downloaded in any way and you must not use any illustrations, photographs, video or audio sequences or any graphics separately from any accompanying text.

3.7 Our status (and that of any identified contributors) as the authors of content on our Sites must always be acknowledged.

3.8 Unless you own or control the relevant rights in the material, you must not without our express and revocable written permission:

3.8.1 republish material from our Sites (including republication on another website);

3.8.2 sell, rent or sub-license material from our Sites;

3.8.3 show any material from our Sites in public;

3.8.4 exploit material (including any product listings, descriptions, or prices) from our Sites for a commercial purpose; or

3.8.5 redistribute material from our Sites.

3.9 We reserve the right to restrict access to areas of our Sites, or indeed the entirety of any of our Sites, at our discretion; you must not circumvent or bypass, or attempt to circumvent or bypass, any access restriction measures on our Sites.

3.10 You must not use meta tags or any other hidden text using any of our trade marks (including Medik8®) without our express written consent.

4. ACCEPTABLE USE OF OUR SITES

4.1 You may use our Sites only for lawful purposes. You may not use our Sites:

4.1.1 in any way that breaches any applicable local, national or international law or regulation;

4.1.2 in any way that is, or whose purpose or effect is, unlawful, fraudulent or harmful;

4.1.3 for the purpose of harming or attempting to harm minors in any way;

4.1.4 to bully, insult, intimidate or humiliate any person;

4.1.5 to send, knowingly receive, upload, download, use or re-use any material which does not comply with our content standards as set out in clause 10 below;

4.1.6 to transmit, or procure the sending of, any unsolicited or unauthorised advertising or promotional material or any other form of similar solicitation (spam).

4.1.7 to copy, store, host, transmit, send, use, publish or distribute any material which consists of (or is linked to) any spyware, computer virus, Trojan horse, worm, keystroke logger, rootkit or other malicious computer software;

4.1.8 to conduct any systematic or automated data collection activities (including, by way of example only, scraping, data mining, data extraction and data harvesting) on or in relation to our Sites without our express written consent.

4.2 You also agree:

4.2.1 not to reproduce, duplicate, copy or re-sell any part of our Sites in contravention of these Terms of Service;

4.2.2 not to access or otherwise interact with our Sites using any robot, spider or other automated means, except for the purpose of search engine indexing;

4.2.3 not to violate the directives set out in the robots.txt file for our Sites;

4.2.4 not to use data collected from our Sites for any direct marketing activity (including, by way of example only, email marketing, SMS marketing, telemarketing and direct mailing) or to otherwise contact any person;

4.2.5 not to access without authority, interfere with, damage or disrupt or take any action that may interfere with, damage or disrupt:

(a) any part of our Sites;

(b) any equipment or network on which our Sites are stored;

(c) any software used in the provision of our Sites; or

(d) any equipment or network or software owned or used by any third party.

4.2.6 not to attempt to circumvent any technological measure implemented by us or any of our providers or any other third party (including another user) to protect the Sites;

4.2.7 not to attempt to decipher, decompile, disassemble or reverse engineer any of the software or other underlying code used to provide the Sites (except as may be expressly permitted by law);

4.2.8 not to attack our Sites via a denial-of-service attack or a distributed denial-of service attack;

4.2.9 not to advocate, encourage or assist any third party in doing any of the above.

4.3 By breaching the above provisions you could commit a criminal offence under the Computer Misuse Act 1990. We will report any such breach to the relevant law enforcement authorities and we will co-operate with those authorities by disclosing your identity to them.

4.4 You represent and warrant that (i) you are not located in a country that is subject to any embargo or sanction imposed by the UK government, the United States government, the UN Security Council or the EU, or that has been designated by any of the foregoing governments or bodies as a "terrorist supporting" country, and (ii) you are not listed on any list of prohibited or restricted parties published by the UK government, the United States government, the UN Security Council or the EU.

5. INTERACTIVE SERVICES

5.1 We may from time to time provide interactive services on our Sites, including, by way of example:

5.1.1 chat rooms; and

5.1.2 bulletin boards; ("interactive services").

5.2 Where we do provide any interactive service, we will provide clear information to you about the kind of service offered, if it is moderated and what form of moderation is used (including whether it is human or technical).

5.3 We will do our best to assess any possible risks for users from third parties when they use any interactive service provided on our Sites, and we will decide in each case whether it is appropriate to use moderation of the relevant service (including what kind of moderation to use) in the light of those risks. However, we are under no obligation to oversee, monitor or moderate any interactive service we provide on our Sites, and we expressly exclude our liability for any loss or damage arising from the use of any interactive service by a user in contravention of our content standards, whether the service is moderated or not.

5.4 Where we do moderate an interactive service, we will normally provide you with a means of contacting the moderator, should a concern or difficulty arise.

6. REGISTRATION AND ACCOUNTS

6.1 You may register for an account with our Sites by completing and submitting the account registration form on our Sites.

6.2 You must not allow any other person to use your account to access the Sites.

6.3 You must notify us in writing immediately if you become aware of or suspect any unauthorised use of your account.

6.4 You must not use any other person's account to access the Sites.

6.5 If you register for an account, any personal data that you provide us with during the registration process or in connection with the use of your account may be stored in our database. Please see our Privacy Policy, which governs how we collect, store, use and process these various kinds of personal data.

6.6 The personal data referred to in clause 6.5 may include mandatory information for example, but not limited to, your name, your gender, your age, any referral details, your password, your email address, your billing address and where applicable a different delivery address. Where mandatory information is not adequately supplied, you may not be able to register for an account. You may also be asked to provide other information such as social media account details, user profile picture and before and after photographs.

6.7 During the registration process, once you click on the “save”, “submit” or an equivalent button, this information will be stored in our customer database. You can access, update or correct your personal account details via the "My Account" or equivalent button.

7. USER LOGIN DETAILS

7.1 If you register for an account with our Sites, you will be asked to choose a password. You must keep your password confidential.

7.2 You must not use your account for or in connection with the impersonation of any person.

7.3 You must notify us in writing immediately if you become aware of or suspect any disclosure or unauthorised use of your password. Please email us, at the email address published on our Sites, in this situation.

7.4 You are responsible for any activity on our Sites arising out of any failure to keep your password confidential, and may be held liable for any losses arising out of such a failure.

7.5 You warrant that the personal information which you are required to provide when you register is true, accurate, current and complete in all respects; and you are not impersonating any other person or entity.

8. CANCELLATION, SUSPENSION AND EDITING OF ACCOUNT

8.1 We may:

8.1.1 suspend your account; and/or

8.1.2 cancel your account;

at any time if in our reasonable opinion you have failed to comply with any of the provisions of these Terms of Service.

8.2 We may edit or update your account details:

8.2.1 where you ask us to do so; or

8.2.2 where in our reasonable opinion it is necessary to do so to ensure the accurate management of your account and/or orders.

8.3 You may cancel your account on our Sites using your account control panel on the Sites, or if that is not possible, by requesting in writing for us to do so on your behalf. In case of the latter, we reserve the right to require suitable identification and that you cooperate with our reasonable procedures so as to ensure the account you wish request us to close belongs to you. You acknowledge that even where you have cancelled your account it may be necessary for us to retain certain information about you and/or your orders in order to comply with our legal responsibilities.

9. YOUR CONTENT: LICENCE

9.1 In these Terms of Service, "your content" means all works and materials (including, by way of example only, text, graphics, images, your name and likeness, audio material, video material, audio-visual material, scripts, software and files) that you submit to us or our Sites for storage or publication on, processing by, or transmission via, our Sites. This will include, by way of example only, product reviews, your user profile picture, before and after photographs, product photographs and submissions in relation to any prize draws, prize competitions and other promotions.

9.2 You remain the owner of all rights in your content. However you grant to us a worldwide, irrevocable, non-exclusive, royalty-free licence to use, reproduce, store, adapt, prepare derivative works of, publish, perform, translate and distribute your content:

9.2.1 in relation to each of our Sites and any other websites, sub-domains, extensions and locales that we own or operate and any related online platforms, social media, applications and software systems; and

9.2.2 in any existing or future media such as, by way of example only, leaflets, brochures, adverts, posters and the like.

9.3 You grant to us the right to sub-license the rights granted under clause 9.2. Without limiting the generality of this right to sub-license, this will enable us to authorise the use of your content by stockists of our brands in their marketing and advertising, and the use by bloggers, vloggers and other websites who are publishing content related to our brands, and use by partners we may work with from to time to time such as a media buyers, marketing agencies or branding consultancies.

9.4 You hereby waive all your moral rights in your content (such as, but not limited to, the right to be identified as the author of your content and the right to object to derogatory treatment of your content) to the maximum extent permitted by applicable law; and you warrant and represent that all other moral rights owned by any third parties in your content have been waived to the maximum extent permitted by applicable law.

9.5 You may edit your content to the extent permitted using the editing functionality made available on our Sites.

9.6 Our rights to use your content will continue even after you have edited your content or deleted your content from our Sites.

10. YOUR CONTENT: CONTENT STANDARDS

10.1 Your content must comply with the content standards set out in this clause. You will be liable to us and must indemnify us for any breach of that obligation. This means that you will be responsible for any loss or damage that we suffer as a result of your breach of this obligation (including, but not limited to, reasonable administrative and legal costs). The content standards must be complied with in spirit as well as to the letter. The standards apply to each part of any of your content as well as to its whole.

10.2 Your content must:

10.2.1 be accurate (where it states facts);

10.2.2 be genuinely held (where it states opinions);

10.2.3 comply with the laws applicable in the Territory and in any country from which it is posted.

10.3 Your content must not:

10.3.1 be obscene, indecent, offensive, hateful, blasphemous or inflammatory;

10.3.2 bully, insult, intimidate or humiliate;

10.3.3 promote or contain sexually explicit material (including child sexual abuse material);

10.3.4 promote violence or depict violence in an explicit, graphic or gratuitous manner;

10.3.5 promote discrimination based on race, sex, religion, nationality, disability, sexual orientation or age;

10.3.6 infringe any copyright, moral right, database right, design right, trade mark or other intellectual property rights of any other person;

10.3.7 infringe any right of confidence, right of privacy or right under data protection legislation or be in breach of official secrets legislation;

10.3.8 be likely to deceive any person;

10.3.9 breach any legal duty owed to a third party, such as a contractual duty;

10.3.10 constitute negligent advice or contain any negligent statement;

10.3.11 promote any illegal content or activity;

10.3.12 be in contempt of court or in breach of any court order;

10.3.13 consist of or contain any instructions, advice or other information which may be acted upon and could, if acted upon, cause illness, injury or death, or any other loss or damage;

10.3.14 contain any material that is, or may reasonably be considered to be, defamatory, libellous, hateful, racially or religiously biased or offensive, unlawfully threatening or unlawfully harassing to any individual, partnership, company or corporation;

10.3.15 be likely to harass, upset, embarrass, alarm or unduly annoy any other person;

10.3.16 impersonate any person or misrepresent your identity or affiliation with any person;

10.3.17 give the impression that your content emanates from Scribe, if this is not the case;

10.3.18 advocate, promote, incite any party to commit, or assist any unlawful or criminal act such as (by way of example only) copyright infringement or computer misuse;

10.3.19 contain a statement which you know or believe, or have reasonable grounds for believing, that members of the public to whom the statement is, or is to be, published are likely to understand as a direct or indirect encouragement or other inducement to the commission, preparation or instigation of acts of terrorism; or

10.3.20 contain any advertising or promote any services or web links to other sites.

10.4 We have the right to disclose your identity to any third party who claims that any content posted or uploaded by you to our Sites constitutes a violation of their intellectual property rights, their right to privacy or any other legal rights.

10.5 We exclude our liability for all action we may take in response to breaches of these content standards.

10.6 You are solely responsible for securing and backing up your content.

10.7 We do not store terrorist content.

11. REPORT ABUSE

11.1 If you learn of any unlawful material or activity on our Sites, or any material or activity that breaches these Terms of Service, or wish to complain about content uploaded by other users please let us know.

11.2 You can let us know about any such material or activity by using the form on the "Contact Us" pages of the Sites.

12. PRODUCTS AVAILABLE FOR PURCHASE

12.1 We may periodically change the products available on our Sites, and we do not undertake to continue to supply any particular product or type of product.

12.2 The images of the products on our Sites are for illustrative purposes only. Although we have made every effort to display the colours accurately, we cannot guarantee that a device's display of the colours accurately reflects the colour of the products. Your product may vary slightly from those images.

12.3 The packaging of our products may vary from that shown in images on our Sites.

13. ORDER PROCESS - PRODUCTS

13.1 Our acceptance of any order that you make will take place when we send you an email confirming that your order has been accepted, at which point a contract will come into existence between you and us.

13.2 You will have the opportunity to identify and correct input errors prior to making your order by clicking the button to edit the order on the final order confirmation screen.

13.3 If we are unable to accept your order, we will inform you of this by email, chat or account message and will not charge you for the product or, if payment has already been taken, promptly refund such payment. This might be because the product is out of stock, because we have identified an error in the price or description of the product or because we are unable to meet a requested delivery deadline.

14. PRICES

14.1 The price of the product (which includes VAT) will be the price indicated on the order pages when you placed your order. We take all reasonable care to ensure that the price of the product advised to you is correct. However please see clause 14.3 for what happens if we discover an error in the price of the product you order.

14.2 We may from time to time change the prices quoted on our Sites, but this will not affect any contract between you and us that is already in existence.

14.3 It is always possible that, despite our best efforts, some of the products on the Sites may be incorrectly priced. If we discover an error in the price of the products you have ordered we will contact you to let you know. You will then have the option of continuing with the purchase at the correct price or to cancel the order. If we haven't been able to contact you using the details you provided during the order process, we will treat the order as cancelled and let you know in writing. If we accept and process your order where a pricing error is obvious and unmistakable and could reasonably have been recognised by you as a mispricing, we may end the contract, refund you any sums you have paid and require the return of any goods provided to you.

14.4 Our Sites operate a feature where promotional activities or offers such as free shipping and/or discounts and/or free gift(s) are automatically applied to an order (“Discount Progress Bar”) and/or to an order comprising select vitamin C, sunscreen and vitamin A products (“CSA Kit Builder”). The offers contained within the Discount Progress Bar and/or CSA Kit Builder may be applied to customers on a personalised or generic basis, and are subject to removal and/or change from time to time entirely at our discretion without any requirement for us to notify you. However any such removal and/or change will not affect any contracts between you and us that have previously come into existence.

15. PAYMENTS

15.1 You must, during the checkout process, pay the prices of the products you order and any applicable delivery charges.

15.2 Payments may be made by any of the permitted methods specified on the relevant Site from time to time.

15.3 If you fail to pay to us any amount due in accordance with the provisions of these Terms of Service, then we may withhold the products ordered and/or by written notice to you at any time cancel the contract of sale for the products.

15.4 If you make an unjustified credit card, debit card or other charge-back then you will be liable to pay us, within 7 days following the date of our written request:

15.4.1 an amount equal to the amount of the charge-back;

15.4.2 all third party expenses reasonably incurred by us in relation to the charge-back (including charges made by our or your bank or payment processor or card issuer);

15.4.3 an administration fee of the lower of 10% of the amount of the charge-back, and GBP 25.00 including VAT; and

15.4.4 all our reasonable costs, losses and expenses directly incurred in recovering the amounts referred to in this clause 15.4 (including by way of example legal fees and debt collection fees).

15.5 If you fail to recognise or fail to remember the source of an entry on your card statement or other financial statement, and make a charge-back as a result, this will constitute an unjustified charge-back for the purposes of clause 15.4.

15.6 If you do not make any payment to us by the due date we may charge interest to you on the overdue amount at the rate of 2% a year above the base lending rate of the Bank of England from time to time. This interest shall accrue on a daily basis from the due date until the date of actual payment of the overdue amount, whether before or after judgment. You must pay us interest together with any overdue amount.

15.7 If you think an invoice is wrong please contact us promptly to let us know. You will not have to pay any interest until the dispute is resolved. Once the dispute is resolved we will charge you interest on correctly invoiced sums from the original due date.

16. DELIVERY, TITLE AND RISK

16.1 The costs of delivery will be as set out in our Shipping Policy.

16.2 Further information and terms in relation to delivery of products (all of which may change from time to time without notice) are set out in our Shipping Policy. Any changes will not apply to any contract already in existence between you and us.

16.3 The products which you purchase will be your responsibility from the time we deliver the products to the address that you gave us for delivery. You own the products once we have received payment in full.

17. CANCELLATION RIGHTS – CONSUMERS

17.1 This clause 17 applies if and only if you offer to contract with us, or contract with us, as a consumer - that is, as an individual acting wholly or mainly outside your trade, business, craft or profession. This clause does not apply to purchases of E-Gift Cards. Please see clause 19.17 for the cancellation terms applicable to E-Gift Cards.

17.2 You may withdraw an offer to enter into a contract with us through our Sites or cancel a contract entered into with us through our Sites (without giving any reason for your withdrawal or cancellation) at any time within the period:

17.2.1 beginning upon the submission of your offer; and

17.2.2 ending at the end of 14 days after the day on which the products come into your physical possession or the physical possession of a person identified by you to take possession of them (or, if the contract is for delivery of multiple products, 14 days after the day on which the last of those products, comes into your physical possession or the physical possession of a period identified by you to take possession of them).

17.3 In order to withdraw an offer to contract or cancel a contract, you must inform us of your decision to withdraw or cancel (as the case may be, by a clear statement (eg a letter sent by post, or email). You may use this model cancellation form, but it is not necessary. You may also inform us using the website cancellation form. If you use this option we will communicate to you an acknowledgement of receipt of such cancellation on a durable medium (eg by email) without delay. You may also phone customer services on 25 055 665 or email us at hello (at) medik8.com.cy .

17.4 To meet the cancellation deadline, it is sufficient for you to send your communication concerning the exercise of the right to cancel before the cancellation period has expired.

17.5 If you cancel a contract, we will reimburse to you all payments received from you, including the cost of delivery (except for the supplementary costs arising if you chose a type of delivery other than the least expensive type of standard delivery offered by us).

17.6 We may make a deduction from the reimbursement for loss in value of any products supplied, if the loss is the result of unnecessary handling by you. You are only liable for any diminished value of the goods resulting from the handling other than which is necessary to establish the nature, characteristics and functioning of the goods.

17.7 We will make the reimbursement without undue delay, and not later than:

17.7.1 14 days after the day we receive back from you any products supplied, or

17.7.2 (if earlier) 14 days after the day you provide evidence that you have returned the products.

17.8 We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of the reimbursement. We may withhold the reimbursement until we have received the products back or you have supplied evidence of having sent back the products, whichever is the earliest.

17.9 You shall send back the products to the return address provided in our Refund Policy or hand them over to us, without undue delay and in any event not later than 14 days from the day on which you communicate your cancellation of the contract to us. The deadline is met if you send back the products before the period of 14 days has expired. You will have to bear the direct cost of returning the goods.

17.10 You will not have any right to cancel a contract as described in this clause 17 insofar as the contract relates to:

17.10.1 the supply of goods which are liable to deteriorate or expire rapidly;

17.10.2 the supply of goods that are made to your specifications or goods that are clearly personalised; or

17.10.3 the supply of sealed goods which are not suitable for return due to health protection or hygiene reasons, where such goods have been unsealed by you.

18. EASY 30 DAY RETURNS POLICY

18.1 In addition to the cancellation rights set out above in clause 17, in respect of some products or during certain periods we may offer an enhanced return policy ("Easy 30 Day Returns Policy"). Details of the Easy 30 Day Returns Policy will be set out in our Refund Policy. When we are offering an Easy 30 Day Returns Policy in respect of any product this will be clearly displayed on the relevant product pages on our Sites.

18.2 In order to benefit from the Easy 30 Day Returns Policy you must comply in full with the applicable terms set out in our Refund Policy.

18.3 The provisions of our Refund Policy may be amended from time to time. However any such amendments will not affect contracts between you and us that are already in existence.

19. E-GIFT CARDS

19.1 All digital gift vouchers ("E-Gift Cards") are sold subject to the additional terms set out in this clause 19.

19.2 The E-Gift Card is only available for purchase from the Sites by UK residents over the age of 18.

19.3 Purchases of E-Gift Cards will be confirmed by email to the email address notified to us at the time of purchase once the transaction has been processed. E-Gift cards can be forwarded to the intended recipient by email but will be delivered to the email address as notified to us during the purchase process. The email will set out the value of the E-Gift Card, its expiry date and will contain a link to the unique code required to use the E-Gift Card at checkout in order to redeem the E-Gift Card.

19.4 The recipient of an E-Gift Card is responsible for its safekeeping and proper use. From time to time E-Gift Cards can get caught up in spam filters and the recipient should make sure that they check these filters. You must alert the recipient of the E-Gift Card to these Terms of Service.

19.5 We do not accept responsibility for any E-Gift Card which is sent to an incorrect email address that you supplied to us, or which is lost, stolen or deleted.

19.6 We do not accept responsibility for any E-Gift Card that cannot be delivered to the email address which you supplied to us due to spam filters, firewalls or other security measures operating on the relevant computer systems or devices, the capacity of their mailbox or any other reason outside our control.

19.7 E-Gift Cards are only capable of redemption on the Sites. There may be some periods where E-Gift Cards cannot be used to make a purchase as notified from time to time.

19.8 E-Gift Cards will automatically expire 12 months after the date of purchase. The E-Gift Card will not be capable of use after that date and any unused balance on the card will be lost.

19.9 E-Gift Cards cannot be redeemed or exchanged for cash or vouchers (including another E-Gift Card) and are non-transferable. If the price payable on any relevant order exceeds the amount of the E-Gift Card the balance must be paid by a credit or debit card or other payment method accepted by us.

19.10 The value of any purchases made using the E-Gift Card will be deducted from the value on the E-Gift Card. Any remaining balance can be used before the expiry date of the E-Gift Card for future purchases. You can check the balance on any E-Gift Card by using the link in the email which you receive to activate the E-Gift Card. E-Gift Cards cannot be topped up.

19.11 Multiple E-Gift Cards may be used in a single transaction.

19.12 Purchases made using the E-Gift Card will be subject to these Terms of Service current at the time the purchase is made.

19.13 Where any purchase made using an E-Gift Card is cancelled in accordance with any applicable Refund Policy and the total purchase price has been paid using an E-Gift Card, any refund will be applied to that E-Gift Card. Where that price has been paid using an E-Gift Card and a credit or debit card the refund will be applied to the E-Gift Card and the relevant payment card on a pro-rata basis to the amounts paid using those differing methods.

19.14 If for any reason payment is not made by your bank or card company for the initial purchase of the E-Gift Card or there is any charge back requested by you the E-Gift Card and its value will be cancelled.

19.15 When using an E-Gift Card to purchase any products certain personal information will need to be provided during the ordering process. Any personal data that is provided during the purchase process or in connection with the use of an E-Gift Card may be stored in our database. Please see our Privacy Policy, which governs how we collect, store, use and process these various kinds of personal data.

19.16 We reserve the right to refuse to accept any E-Gift Card in payment or part payment for any products where we reasonably suspect that the E-Gift Card or any amount on it may have been stolen or obtained by fraud or in any other illegal way.

19.17 Cancellation provisions – E-Gift Cards:

19.17.1 the provisions of this clause 19.17 apply to E-Gift Cards only.

19.17.2 You have the right to cancel a contract for purchase of an E-Gift Card within 14 days without giving any reason.

19.17.3 The cancellation period will expire after 14 days from the day of the conclusion of the contract.

19.17.4 To exercise the right to cancel, you must inform us of your decision to cancel the contract by a clear statement (e.g. a letter sent by post, or e-mail). You may use the model cancellation form, but it is not obligatory. You may also phone customer services on 25 055 665 or email us at hello (at) medik8.com.cy

19.17.5 To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has expired.

19.17.6 If you cancel the contract, we will reimburse to you all payments received from you. We will make the reimbursement without undue delay, and not later than 14 days after the day on which we are informed about your decision to cancel the contract.

19.17.7 We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of the reimbursement.

19.17.8 If you click on the link in the email we send you in order to activate the E-Gift Card during the cancellation period then, since we will have fully performed the contract on activating the E-Gift Card, you will have no right to cancel the contract after the E-Gift Card has been so activated by clicking on the link.

20. ORDER CANCELLATION –CIRCUMSTANCES OUTSIDE OUR CONTROL

20.1 We may cancel a contract for the purchase of any products under these Terms of Service by written notice to you if we are prevented from fulfilling that contract by any event beyond our reasonable control, including, by way of example only, any unavailability of raw materials, components or products, or any power failure, industrial dispute affecting any third party, governmental regulations, fire, flood, disaster, riot, terrorist attack or war, epidemic or pandemic. If we cancel in these circumstances we will cease to have any obligation to deliver products which are undelivered at the date of cancellation and we will refund the price paid by you for any undelivered products using the same means of payment as you used for the initial transaction.

21. OUR WARRANTIES - PRODUCTS

21.1 We are under a legal duty to supply products that are in conformity with the contract we enter into with you.

21.2 We warrant to you that:

21.2.1 we have the right to sell the products that you buy, you will enjoy quiet possession of them and they are sold free from any charge or encumbrance;

21.2.2 the products you buy will correspond to any description published on the Site through which you purchase the products;

21.2.3 the products you buy will be of satisfactory quality and fit for purpose.

21.3 If you are a business customer all of our warranties and representations relating to the supply of products are set out in these Terms of Service. To the maximum extent permitted by applicable law and subject to all other warranties and representations are expressly excluded.

22. LIMITATIONS AND EXCLUSIONS OF LIABILITY – OUR PRODUCTS

22.1 If you are a business customer, subject to clause 25.1:

22.1.1 we will not be liable to you, whether in contract, tort (including negligence), breach of statutory duty or otherwise, for loss of profits, sales, business, or revenue, business interruption, loss of anticipated savings, loss of business opportunity, goodwill or reputation (in each case whether amounting to direct or indirect loss), any indirect or consequential loss or damage; and

22.1.2 our aggregate liability to you in respect of any contract to purchase products from us under these terms and conditions shall not exceed the greater of:

(a) €500; and

(b) the total amount paid and payable to us under the relevant contract.

22.2 If you are a consumer:

22.2.1 if we fail to comply with these terms in relation to any products that we agree to sell to you, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking the contract or our failing to use reasonable care and skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both we and you knew it might happen, for example, if you discussed it with us during the sales process;

22.2.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud or fraudulent misrepresentation; for breach of your legal rights in relation to the products as summarised at clause 21.2;

22.2.3 we only supply the products for to you for domestic and private use. If you use the products for any commercial, business or re-sale purpose our liability to you will be limited as set out in clause 22.1.

23. YOUR WARRANTIES AND REPRESENTATIONS

23.1 You warrant and represent to us that:

23.1.1 you are legally capable of entering into binding contracts;

23.1.2 you have full authority, power and capacity to agree to these Terms of Service;

23.1.3 all the information that you provide to us in connection with your order for any products is true, accurate, complete and non-misleading; and

23.1.4 you will be able to take delivery of the products in accordance with these terms and conditions.

24. RELIANCE ON INFORMATION ON OUR SITES

24.1 The content on our Sites is provided for general information only. It is not intended to amount to advice on which you should rely save to the extent that it is information provided to you as a consumer in respect of the nature or characteristics of our products being advertised for sale on our Sites. You must obtain professional or specialist advice before taking, or refraining from, any action on the basis of content on our Sites. Please see our Medical Disclaimer which also applies to your use of our Sites.

24.2 Although we make reasonable efforts to update the information on our Sites, we do not warrant or represent:

24.2.1 the completeness or accuracy of the information published on our Sites other than the accuracy of information relating to our products advertised for sale on our Sites;

24.2.2 that the material on our Sites is up to date unless it relates to our products advertised for sale on our Sites;

24.2.3 that the Sites or any service on the Sites will remain available or be uninterrupted; or

24.2.4 that the Sites or any service on the Sites will meet your needs or requirements although where you are a consumer and we make any statement about our services we will ensure that the relevant service is provided in accordance with that statement.

24.3 We may update and change our Sites from time to time to reflect changes to our products, our users' needs, our business priorities or to comply with applicable laws. We will try to give you reasonable notice of any major changes. We may suspend or withdraw or restrict the availability of all or any part of our Sites for business or operational reasons. We will try to give you reasonable notice of any suspension, withdrawal or restriction, for example by way of a banner notification on the Sites.

24.4 If you are a business user, we exclude all representations and warranties relating to the subject matter of these Terms of Service, our Sites and the use of our Sites to the maximum extent permitted by applicable law and subject to clause 25.1.

25. LIMITATIONS AND EXCLUSIONS OF LIABILITY – OUR SITES

25.1 Nothing in these Terms of Service will:

25.1.1 limit or exclude any liability for death or personal injury resulting from our negligence or the negligence of our employees, agents or subcontractors;

25.1.2 limit or exclude any liability for fraud or fraudulent misrepresentation;

25.1.3 limit any liabilities in any way that is not permitted under applicable law; or

25.1.4 exclude any liabilities that may not be excluded under applicable law.

and, if you are a consumer, your statutory rights will not be excluded or limited by these Terms of Service, except to the extent permitted by law.

25.2 The limitations and exclusions of liability set out in this clause 25 and elsewhere in these Terms of Service:

25.2.1 are subject to clause 25.1; and

25.2.2 govern all liabilities arising under these Terms of Service or relating to the subject matter of these Terms of Service, including liabilities arising in contract, in tort (including negligence) and for breach of statutory duty, except to the extent expressly provided otherwise in these Terms of Service.

25.3 If you are a business user:

25.3.1 we exclude all implied conditions, warranties, representations or other terms that may apply to our Sites or any content on it;

25.3.2 we will not be liable to you for any loss or damage, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or in connection with:

25.3.3 use of, or inability to use, our Sites; or

25.3.4 use of or reliance on any content displayed on our Sites.

25.3.5 we will not be liable for loss of profits, sales, business, or revenue, business interruption, loss of anticipated savings, loss of business opportunity, goodwill or reputation (in each case whether amounting to direct or indirect loss), any indirect or consequential loss or damage;

25.3.6 you accept that we have an interest in limiting the personal liability of our officers and employees and, having regard to that interest, you acknowledge that we are a limited liability entity; you agree that you will not bring any claim personally against our officers or employees in respect of any losses you suffer in connection with our Sites or these Terms of Service (this will not, of course, limit or exclude the liability of the limited liability entity itself for the acts and omissions of our officers and employees).

25.4 If you are a consumer user please note that we only provide our Sites for your domestic and private use. You agree not to use our Sites for any commercial or business purposes, and we have no liability to you for any business losses of any nature including (without limiting the generality of the foregoing) loss of profit, loss of business, business interruption, or loss of business opportunity.

25.5 To the extent that our Sites and the information and services on our Sites are provided free of charge, we will not be liable for any loss or damage of any nature arising out of or in connection with those Sites or such information and services.

25.6 We will not be liable to you in respect of any losses arising out of any event or events beyond our reasonable control.

25.7 If you are a business user we will not be liable to you in respect of any loss or corruption of any data, database or software.

26. BREACHES OF THESE TERMS OF SERVICE

26.1 Without prejudice to our other rights under these Terms of Service, if you breach these Terms of Service in any way, or if we reasonably suspect that you have breached these Terms of Service in any way, we may:

26.1.1 send you one or more formal warnings;

26.1.2 temporarily suspend your access to our Sites;

26.1.3 permanently prohibit you from accessing our Sites;

26.1.4 block computers using your IP address from accessing our Sites;

26.1.5 contact any or all of your internet service providers and request that they block your access to our Sites;

26.1.6 commence legal action against you, whether for breach of contract or otherwise;

26.1.7 suspend or delete your account on our Sites;

26.1.8 delete, unpublish or edit any or all of your content;

26.1.9 where the breach relates to any failure to comply with our content standards, disclosure of such information to law enforcement authorities as we reasonably feel is necessary or as required by law

26.2 Where we suspend or prohibit or block your access to our Sites or a part of our Sites, you must not take any action to circumvent such suspension or prohibition or blocking (including, by way of example only, creating and/or using a different account).

27. THIRD PARTY WEBSITES AND USER GENERATED CONTENT

27.1 Our Sites includes hyperlinks to other websites and resources owned and operated by third parties; these links are provided for your information only; such links are not recommendations and should not be interpreted as approval by us of those linked websites or information you may obtain from them.

27.2 We have no control over third party websites and their contents, and subject to clause 25.1 we accept no responsibility for them or for any loss or damage that may arise from your use of them.

27.3 Our Sites may include information and materials uploaded by other users of the Sites, including to bulletin boards and chat rooms. This information and these materials have not been verified or approved by us. The views expressed by other users on our Sites do not represent our views or values.

28. LINKING TO OUR SITES

28.1 You may link to our Sites, provided that you do so in a way that is fair and legal and does not damage our reputation or take advantage of it.

28.2 You must not establish a link in such a way as to suggest any form of association, approval or endorsement on our part where none exists.

28.3 You must not establish a link to our Sites in any website that is not owned by you.

28.4 Our Sites (including any trade marks, logos, images and text) must not be framed on any other site.

28.5 We reserve the right to withdraw linking permission without notice and in our sole discretion.

28.6 The website in which you are linking must comply in all respects with the content standards set out these Terms of Service.

28.7 If you wish to link or make any use of content on our Sites other than that set out above, please contact us using the "Contact Us" pages on our Sites.

29. COMPETITIONS

29.1 Any prize competitions, prize draws or promotions (collectively, “Competitions and Promotions”) made available through our Sites may be governed by rules that are separate from these Terms of Service. Participation in any of our competitions or promotions is subject to our Competitions Terms and Promotions Terms as well as our Privacy Policy. To the extent that our Competition Terms or our Promotions Terms conflict with these Terms of Service, the Competition Terms or Promotions Terms will take precedence.

30. VIRUSES

30.1 We do not guarantee that our Sites will be secure or free from bugs or viruses.

30.2 You are responsible for configuring your information technology, computer programmes and platform to access our Sites. You should use your own virus protection software. Any material downloaded or otherwise obtained through the use of the Sites is done at your own discretion and risk and you will be solely responsible for any damage to your computer system or other device or loss of data that results from the download of any such material.

31. VARIATION

31.1 We may revise these Terms of Service from time to time. Every time you wish to use our Sites, please check these Terms of Service to ensure that you understand the terms that apply at that time.

31.2 The revised Terms of Service shall apply to the use of our Sites from the date of publication of the revised Terms of Service on our Sites. You hereby waive any right you may otherwise have to be notified of, or to consent to, revisions of these Terms of Service. If you do not agree to any revised Terms of Service you must stop using the Sites and we reserve the right to disable or delete your account.

31.3 Whenever you make an order for the purchase of any products from the Sites you will be asked to agree to the Terms of Service applying at that time. If you do not agree to those Terms of Service we will be unable to process any further orders for you (however this will not affect any contracts already made).

32. NO WAIVER

32.1 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean that you do not have to do those things and it will not prevent us taking steps against you at a later date. For example, if you miss a payment and we do not chase you but we continue to provide the products, we can still require you to make the payment at a later date.

33. ASSIGNMENT

33.1 We may transfer our rights and obligations under these Terms of Service to another organization. We will always tell you in writing (which may be by a message sent to your My Account screen) if this happens and we will ensure that the transfer will not affect your rights under the contract between you and us.

33.2 You may not without our prior written consent assign, transfer, sub-contract or otherwise deal with any of your rights and/or obligations under these Terms of Service or any contract for the purchase of any products.

34. SEVERABILITY

34.1 If a provision of these Terms of Service is determined by any court or other competent authority to be unlawful and/or unenforceable, the other provisions will continue in effect.

34.2 If any unlawful and/or unenforceable provision of these Terms of Service would be lawful or enforceable if part of it were modified, that part will be deemed to be modified to the minimum extent necessary to make it valid, legal and enforceable, and the rest of the provision will continue in effect.

34.3 If any unlawful and/or unenforceable provision of these Terms of Service would be lawful or enforceable if part of it were deleted, that part will be deemed to be deleted, and the rest of the provision will continue in effect.

35. THIRD PARTY RIGHTS

35.1 A contract under these Terms of Service is for our benefit and your benefit, and is not intended to benefit or be enforceable by any third party.

35.2 The termination or variation of the parties' rights under a contract under these Terms of Service is not subject to the consent of any third party.

36. ENTIRE AGREEMENT

36.1 Where you are a business user or customer you agree that these Terms of Service, together with the policies referred to in clause 1.5 shall constitute the entire agreement between you and us in relation to your use of our Sites and the sale and purchase of our products and shall supersede all previous agreements between you and us in relation to your use of our Sites or the sale and purchase of our products. You acknowledge that you have not relied on any statement, promise, representation, assurance or warranty made or given by or on behalf of us which is not set out or referred to in these Terms of Service.

37. LAW AND JURISDICTION

37.1 These Terms of Service shall be governed by and construed in accordance with English law.

37.2 If you are a consumer, you and we both agree that the courts of The Republic of Cyprus will have exclusive jurisdiction except that if you are a resident of Northern Ireland you may also bring proceedings in Northern Ireland, and if you are resident of Scotland, you may also bring proceedings in Scotland.

37.3 If you are a business, any disputes relating to these Terms of Service shall be subject to the exclusive jurisdiction of the courts of The Republic of Cyprus.

38. STATUTORY AND REGULATORY DISCLOSURES

38.1 We will not file a copy of these Terms of Service specifically in relation to each user or customer and, if we update these Terms of Service, the version to which you originally agreed will no longer be available on our Sites. We recommend that you consider saving a copy of these Terms of Service for future reference.

38.2 These Terms of Service are available in the English language only.

38.3 Our VAT number is 10348284D

39. OUR DETAILS

39.1 This site is owned and operated by Scribe Commerce Ltd.

39.2 We are registered in The Republic of Cyprus under company registration number HE 3489284, and our registered office is at Pergamou 3, Germasogeia, 4041, Cyprus

39.3 Our principal place of business is at Pergamou 3, Germasogeia, 4041

39.4 You can contact us:

39.4.1 by post, using the postal address referred to above in clause 39.3; and/or

39.4.2 using our website contact form, if available from time to time; and/or

39.4.3 by telephone, on the contact number published on our Sites from time to time; and/or

39.4.4 by email, using the email address published on our Sites from time to time.

 

SCHEDULE

MODEL CANCELLATION FORM FOR CONSUMER CUSTOMERS

(Complete and return this form only if you wish to withdraw from the contract)

To Scribe Commerce Ltd, Pergamou 3, Germasogeia, 4041, email: hello (at) medik8.com.cy

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following goods [*]/for the supply of the following service [*],

Ordered on [*]/received on [*],

Name of consumer(s),

Address of consumer(s),

Signature of consumer(s) (only if this form is notified on paper),

Date

[*] Delete as appropriate

© Crown copyright 2013.

  





  
    Privacy policy

    


1. INTRODUCTION

This Privacy Policy explains in detail the types of personal data we may collect about you when you interact with us. It also explains how we'll store and handle that data, and keep it safe as well as explaining your privacy rights and how the law protects you. We know that there's a lot of information here, but we want you to be fully informed about your rights, and how Scribe Commerce Ltd uses your data. We hope the following sections will answer any questions you have but if not, please do get in touch with us

This Privacy Policy applies to all of our websites, including any websites on sub-domains, extensions and locales we own, and any online platforms, applications and software systems we operate including but not limited to www.medik8.com.cy (our "sites").

It's likely that we'll need to update this Privacy Policy from time to time. Wherever possible we'll notify you of any significant changes, but you're welcome to come back and check it whenever you wish. This notice was last updated on 9th September 2020.

It's likely that we'll need to update this Privacy Policy from time to time. Wherever possible we'll notify you of any significant changes, but you're welcome to come back and check it whenever you wish. This notice was last updated on 9th September 2020.

2. WHO IS SCRIBE COMMERCE LTD?

You are probably familiar with Medik8 which is the name of our skincare brand we distribute exclusively in Cyprus. Medik8 is owned by UK cosmetics manufacturer Pangaea Laboratories Ltd. Pangaea Laboratories Ltd is the controller and responsible for your personal data (collectively referred to as "we", "us" or "our" in this Privacy Policy).

If you have any questions about this Privacy Policy, including any requests to exercise your legal rights, please contact the Data Privacy Manager using the details set out below:

Email us at privacy (at) pangaea.co.uk or write to us at Data Privacy Manager, Pangaea Laboratories, 730 Centennial Park, Elstree, Herts WD6 3SZ

We manufacture and sell our Medik8 skincare, Nanogen haircare and Fluidnotgel hand sanitiser products throughout the world. This policy applies to you if you are one of our customers, distributors, trainers, therapists or suppliers (or if you work for any of these organisations), candidates for a job with us, or if you are a visitor to our sites. For the purposes of this policy:

Articles – means any of our products or services including but not limited to our Medik8, Nanogen and Fluidnotgel products.Business Customer – means one of our business customers who purchase any Articles from us or from one of our Distributors.Candidate – an individual who is applying for a job or for work with us in any capacity including for employment, freelance work, an apprenticeship, internship or otherwise.Customer – means an individual end-customer who purchases or enquires about any Article from us, from one of our Distributors or from one of our Business Customers or otherwise, or who receives a beauty treatment from any clinic or therapist (including a Registered Medik8 Clinic or a Registered Medik8 Therapist), or who otherwise corresponds or interacts with us about our Articles.Employer – means any corporate or unincorporated entity or any other person that employs or engages a Representative.Distributor – means one of our appointed distributors authorised to sell any of our Articles.Distributor Shareholders – means the shareholders of our Distributors.Official Medik8 Stockist – means any business which has a valid and subsisting authorisation from us to use the designation "Official Medik8 Stockist".Registered Medik8 Clinic – means any business which has a valid and subsisting authorisation from us to use the designation "Registered Medik8 Clinic".Registered Medik8 Trainer – means an individual who has a valid and subsisting authorisation from us to use the designation "Registered Medik8 Trainer".Registered Medik8 Therapist – means an individual who has a valid and subsisting authorisation from us to use the designation "Registered Medik8 Therapist".Representative – means any person who acts as an employee, director, officer, partner, contractor or agent of one of our Distributors, Official Medik8 Stockists, Registered Medik8 Clinics, Registered Medik8 Trainers, Registered Medik8 Therapists, or of any other Business Customers.Supplier Personnel – business contacts in our supplier organisations.Therapist – means any person who provides any beauty or other treatment using any of our Articles including any registered Medik8 Therapist.Trainer – means any person who provides training in relation to our Articles or the use of any of our Articles, including any Registered Medik8 Trainer.

3. WHAT SORT OF PERSONAL DATA DO WE COLLECT?

Personal data, or personal information, means any information about an individual from which that person can be directly or indirectly identified. It does not include data where the identity has been removed (anonymous and pseudoanonymous data).

We may collect, use, store and transfer different kinds of personal data about you which we have grouped together follows:

Identity and Contact Data includes first name, maiden name, last name, username or similar identifier, marital status, title, date of birth and gender, billing address, delivery address, email address and telephone numbers.Transaction Data includes details about payments to and from you and other details of Articles you have purchased from us, and may include your payment card details and/or bank account details.Candidate Data includes your CV, covering letter and application form, details of your qualifications, skills, experience and employment history, details of your current level of remuneration and benefit entitlements, your entitlement to work in the UK, your photograph and information you provide to us during your interview.Representative Data includes names, addresses, contact and identity details (including social media handles, profile picture and any ratings (whether given by consumers, us or others)) of any Representative including any details registered on the Medik8 Cloud.Distributor Shareholder Data includes names, addresses and details of shareholdings of the Distributor's shareholders.Trainer Data includes name, job title and contact details (including social media handles and profile picture) of any trainer, including Registered Medik8 Trainers, details of training undertaken by any trainer, including Registered Medik8 Trainers, records of any assessments taken, and any ratings (whether given by consumers, us or others).Therapist Data includes name, job title and contact details (including social media handles and profile picture) of any therapist, including Registered Medik8 Therapists, details of training undertaken and qualifications achieved by any therapist, including Registered Medik8 Therapists, and records of any assessments taken, ratings (whether given by consumers, us or others) and details of any complaints made about any therapists, including Registered Medik8 Therapists in respect of treatments provided to Customers.Technical and Usage Data includes internet protocol (IP) address, your login data, browser type and version, time zone setting and location, browser plug-in types and versions, operating system and platform and other technology on the devices you use to access one of our sites, and information about how you use our sites.Profile Data includes your site username and password (encrypted), purchases or orders made by you, your interests, preferences, feedback and survey responses.Marketing and Communications Data includes your preferences in receiving marketing from us and our third parties and your communication preferences.Special categories of data includes (1) in respect of Customers, a Customer's health details or philosophical beliefs and information in relation to a complaint of an adverse reaction to any of our Articles (including any photo thereof and the Customer's profile picture), and (2) in respect of Candidates, whether or not a Candidate has a disability for which we need to make reasonable adjustments during the recruitment process, and information about a Candidate's race or ethnicity, religious beliefs, sexual orientation and political opinions for equal opportunities monitoring purposes.

We also collect, use and share Aggregated Data such as statistical or demographic data for any purpose. Aggregated Data may be derived from your personal data but is not considered personal data in law as this data does not directly or indirectly reveal your identity. For example, we may aggregate your Usage Data to calculate the percentage of users accessing a specific site feature. However, if we combine or connect Aggregated Data with your personal data so that it can directly or indirectly identify you, we treat the combined data as personal data which will be used in accordance with this Privacy Policy. Our sites are not intended for children under the age of 18 and we do not knowingly collect data relating to children under the age of 18.

4. HOW DO WE COLLECT YOUR PERSONAL DATA?

We use different methods to collect data from and about you.

A. Customers

Direct Interactions. You may give us your Identity and Contact Data, Profile Data, Transaction Data, Marketing and Communications Data and/or Special Categories of Data when you visit our sites to purchase or enquire about our Articles, create an account with us or purchase an Article by phone but don't have (or don't use) an account. You may also give us your information when you engage with us on social media, contact us by any means with queries or complaints, enter prize draws or competitions, complete any surveys, comment on or review our Articles or request marketing information from us.Information from third parties. We may receive your Identity and Contact Data, Profile Data, Customer Data, Marketing and Communications Data and Special Categories of Data from third parties, including from one of our Distributors, Registered Medik8 Clinics, Registered Medik8 Therapists or Business Customers, if you purchased our Articles or received any service from them.

B. Representatives

Direct Interactions. You may give us your Identity and Contact Data, Representative Data, Transaction Data, Marketing and Communications Data when your Employer enters into an agreement with us, when you purchase our Articles from the Medik8 Cloud or from one of our other sites or otherwise and when we correspond with you about our Articles.Information from third parties. We may receive your Representative Data from publicly available sources, such as Companies House. We may also receive Representative Data from your Employer, or from social media platforms.

C. Trainers

Direct Interactions. We collect your Identity and Contact Data and Trainer Data when we correspond with you about our Articles.Information from third parties. We may also receive this data from your employer, who may be one of our Distributors or Business Customers.

D. Therapists

Direct Interactions. We collect your Identity and Contact Data and Therapist Data when we correspond with you about our Articles.Information from third parties. We may also receive this data from your employer, who may be one of our Distributors or Business Customers.

E. Candidates

Direct Interactions. You may give us your Identity and Contact Data, Candidate Data and Special Categories of Data by sending your application and CV to us and when you attend interviews or complete other forms of assessment.Information from third parties. We may receive Identity and Contact Data and Candidate Data from third parties such as your employer, third party databases or from your recruiter.

F. Supplier Personnel

We collect your Identity and Contact Data and Financial Data when we correspond with you about our services, and from publicly available sources such as Companies House.

G. Distributor Shareholders

We collect your Distributor Shareholder Data from our Distributors and from publicly available sources such as Companies House.

H. Automated technologies or interactions:

As you interact with our site, we may automatically collect Technical and Usage Data about your equipment, browsing actions and patterns. We collect this personal data by using cookies, traffic logs and other similar technologies. Please see our cookies policy for further details,, a copy of which can be found by accessing the 'Cookies Policy' link within the footer of the site from which you accessed this Privacy Policy.

5. HOW DO WE USE YOUR PERSONAL DATA?

We will only use your personal data when the law allows us to. Most commonly, we will use your personal data in the following circumstances:

Where we need to perform the contract we are about to enter into or have entered into with you.Where it is necessary for our legitimate interests (or those of a third party) and your interests and fundamental rights do not override those interests. The legitimate interests we rely on are set out next to each purpose below.Where we need to comply with a legal or regulatory obligation.
To find out more about the types of lawful basis that we will rely on to process your personal data see section 6.

Generally we do not rely on consent as a legal basis for processing your personal data other than where we send third party direct marketing communications to you via email or text message, where we provide your details to third parties for their direct marketing purposes, communicating with Customers in respect of Customer complaints, or where a Customer provides us with special categories of personal data in order to purchase an Article from us, from one of our Distributors or from one of our Business Customers or otherwise. You have the right to withdraw consent to marketing at any time by contacting us, details are in section 2.

Where we need to collect personal data by law, or under the terms of a contract we have with you and you fail to provide that data when requested, we may not be able to perform the contract we have or are trying to enter into with you (for example, to provide you with Articles). In this case, we may have to cancel an Article you have with us but we will notify you if this is the case at the time.

6. WHY DO WE USE YOUR PERSONAL DATA, WHAT LEGAL BASES DO WE RELY ON?

We have set out below, in a table format, a description of all the ways we plan to use your personal data, and which of the legal bases we rely on to do so. We have also identified what our legitimate interests are where appropriate. Note that we may process your personal data for more than one lawful ground depending on the specific purpose for which we are using your data. Please contact us (see section 2) if you need details about the specific legal ground we are relying on to process your personal data where more than one ground has been set out in the table below.


	Category	Purpose/Activity	Type of data	Lawful basis for processing including basis of legitimate interest
	Customer	To register you as a new customer, to process and deliver your order (including managing payments and collecting money owed to us)	(a) Identity and Contact

(b) Transaction

(c) Profile	(a) Performance of a contract with you

(b) Necessary for our legitimate interests (in recovering our debts, to keep our records updated)
	Customer	To manage our relationship with you which will include:

(a) Notifying you about changes to our terms or Privacy Policy

(b) Asking you to leave a review or take a survey

(c) Providing you with information about our Articles and to make suggestions and recommendations to you about goods which may interest you

(d) To enable you to partake in a prize draw, competition or complete a survey	(a) Identity and Contact

(b) Profile

(c) Marketing and Communications

(d) Technical and Usage Data	(a) Performance of a contract with you

(b) Necessary to comply with a legal obligation

(c) Necessary for our legitimate interests (to keep our records updated and to study how customers use our Articles, to develop them and to conduct direct marketing)
	Customer	To investigate customer complaints (which may involve us processing your health data), including any complaints you make to one of our distributors and to enable us to make improvements to our Articles	(a) Identity and Contact

(b) Special category data

(c) Transaction	(a) Performance of a contract with you

(b) Necessary to comply with a legal obligation

(c) Necessary for our legitimate interests in improving our Articles

(d) Where we use special category data, based on your explicit consent
	Customer	To establish, exercise or defend legal claims made against us, to provide our insurance company with relevant details of any claim or potential claim and to contact third party experts to understand the scientific basis behind any claim or potential claim	(a) Identity and Contact

(b) Special category data

(c) Transaction	(a) Necessary for the establishment, exercise or defence of legal claims
	Representative	To carry out our contractual obligations to your Employer, including to:

(a) Provide you with the Articles you order

(b) If your Employer is one of our Distributors and you work in sales, to provide training to you, and invite you to our conferences

(c) Provide you with access to the Medik8 Cloud

(d) Administer the contracts we have entered into with our Distributors, Business Customers, Official Medik8 Stockists, Registered Medik8 Clinics, Registered Medik8 Trainers and Registered Medik8 Therapists

(e) Manage payments, fees and charges, and collect monies owed to us

(f) Enable us to make suggestions of Articles which may be of interest to you

(g) To manage our relationship with you and your Employer	(a) Identity and Contact

(b) Representative Data

(c) Transaction

(d) Technical and Usage

(e) Marketing and Communications	Necessary for our legitimate interests in:


	fulfilling our contractual obligations to your Employer
	for record keeping purposes and business efficiency
	enabling us to conduct direct marketing
	ensuring all individuals involved in the selling of our Articles are adequately qualified
	enabling us to maintain sufficient records regarding complaints made to ensure our treatments are delivered to a high standard and our brand reputation maintained
	enabling you to properly perform your job functions; and
	successfully running our conferences and events.



	Trainer	To provide you with training to enable you to perform your job, to publish your profile details on our sites, to invite you to attend any training events or conferences we organise and to maintain records and investigate any complaints made about you	(a) Identity and Contact

(b) Trainer

(c) Marketing and Communications	Necessary for our legitimate interests (i) to help ensure all individuals involved in the selling of our Articles are adequately qualified, (ii) to enable you to properly perform your job functions, (iii) to successfully run our conferences and events, (iv) to provide interested persons with information relating to your training, qualifications and ratings and (v) to enable us to maintain sufficient records regarding complaints made to help ensure our treatments are delivered to a high standard and our brand reputation maintained
	Therapist	To provide you with training to enable you to perform your job, to publish your profile details on our sites, to invite you to attend any training events or conferences we organise, to maintain records and investigate any complaints made about you	(a) Identity and Contact

(b) Therapist

(c) Marketing and Communications	Necessary for our legitimate interests (i) to help ensure individuals involved in providing treatments to Customers are adequately qualified (ii) to provide Customers with information relating to your training, qualifications and ratings, (ii) to enable you to properly perform your job functions, and (iii) to enable us to maintain sufficient records regarding complaints made to help ensure our treatments are delivered to a high standard and our brand reputation maintained
	Candidate	To consider you for a role, if you are applying for a job with us, including:

(a) Assessing your skills, qualifications and suitability for the role;

(b) To carry out background and reference checks, where applicable and lawful to do so

(c) To communicate with you about the recruitment process

(d) To determine whether to enter into a contract of employment with you

(e) To keep records related to our hiring processes

(f) To comply with our legal or regulatory requirements	(a) Identity and Contact

(b) Candidate

(c) Technical and Usage

(d) Special Category Data	(a) Necessary to take steps at your request prior to entering into a contract with you, or to enter into a contract with you

(b) Necessary for our legitimate interests (to recruit suitable employees and to manage our recruitment process)

(c) To comply with our legal obligations, such as to make reasonable adjustments and to carry out equal opportunities monitoring
	Distributor Shareholders	To manage our relationship with our Distributors and for accounts and record keeping purposes	(a) Distributor	Necessary for our legitimate interests in managing our distribution contracts and for record keeping purposes
	Supplier Personnel	To carry out our contractual obligations to our suppliers, including to manage our payments to such suppliers	(a) Identity and Contact

(b) Transaction	Necessary for our legitimate interests in receiving products and services from our suppliers to ensure our business is run efficiently
	All site users and visitors	To administer and protect our business and this sites (including troubleshooting, data analysis, testing, system maintenance, support, reporting and hosting of data)	(a) Identity

(b) Contact

(c) Technical	(a) Necessary for our legitimate interests (for running our business, provision of administration and IT services, network security, to prevent fraud and in the context of a business reorganisation or group restructuring exercise)

(b) Necessary to comply with a legal obligation
	All site users and visitors	To deliver relevant site content and advertisements to you and measure or understand the effectiveness of the advertising we serve to you	(a) Identity

(b) Contact

(c) Profile

(d) Usage

(e) Marketing and Communications

(f) Technical	Necessary for our legitimate interests (to study how customers use our Articles, to develop them, to grow our business and to inform our marketing strategy)
	All site users and visitors	To use data analytics to improve our site, Articles, marketing, customer relationships and experiences	(a) Technical

(b) Usage	Necessary for our legitimate interests (to define types of customers for our Articles, to keep our site updated and relevant, to develop our business and to inform our marketing strategy)



Marketing
We strive to provide you with choices regarding certain personal data uses, particularly around marketing and advertising.

Promotional offers from us
We may use your Identity and Contact, Technical and Usage, Profile Data and Medik8 Data to form a view on what we think you may want or need, or what may be of interest to you. This is how we decide which Articles and offers may be relevant for you (we call this marketing).

If you are a site visitor but are not one of our Customers, you will receive marketing communications from us if you have consented to do so. You may opt out of receiving such marketing at any time. Formally, where we process your personal data to send you marketing communications based on your consent, we rely on the 'consent' legal basis under data protection laws to do so.

If you are a Customer, you will receive marketing communications from us if you have requested information from us or purchased goods from us or if you provided us with your details when you entered a competition or registered for a promotion and, in each case, you have not opted out of receiving that marketing. Formally, where we process your personal data to send you these marketing communications on the basis that it is in our 'legitimate interests' to do so.

If you are a Representative, you will receive marketing communications from us unless you have opted out of receiving such marketing. Formally, where we process your personal data to send you these marketing communications on the basis that it is in our 'legitimate interests' to do so.

Opting out
You can ask us to stop sending you marketing messages at any time by following the opt-out links on any marketing message sent to you or by contacting us at any time.

Where you opt out of receiving these marketing messages, this will not apply to personal data provided to us as a result of an Article purchase, warranty registration, Article experience or other transactions.

Change of purpose
We will only use your personal data for the purposes for which we collected it, unless we reasonably consider that we need to use it for another reason and that reason is compatible with the original purpose. If you wish to get an explanation as to how the processing for the new purpose is compatible with the original purpose, please contact us. If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the legal basis which allows us to do so. Please note that we may process your personal data without your knowledge or consent, in compliance with the above rules, where this is required or permitted by law.

7. HOW WE PROTECT YOUR PERSONAL DATA

We know how much data security matters to all our Customers, Candidates, Representatives, Supplier Personnel and to anyone who visits or uses one of our sites. With this in mind we will treat your data with the utmost care and take all appropriate steps to protect it.

We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to those employees, agents, contractors and other third parties who have a business need to know. They will only process your personal data on our instructions and they are subject to a duty of confidentiality.

We secure access to all transactional areas of our sites using 'https' technology.

Access to your personal data is password-protected, and sensitive data (such as payment card information) is secured by SSL encryption.

We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator of a breach where we are legally required to do so.

8. HOW LONG WILL WE KEEP YOUR PERSONAL DATA?

Whenever we collect or process your personal data, we'll only keep it for as long as is necessary for the purpose for which it was collected, including for the purposes of satisfying any legal, regulatory, tax, accounting or reporting requirements. We may retain your personal data for a longer period in the event of a complaint or if we reasonably believe there is a prospect of litigation in respect to our relationship with you.

To determine the appropriate retention period for personal data, we consider the amount, nature and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other means, and the applicable legal, regulatory, tax, accounting or other requirements.

At the end of that retention period, your data will either be deleted completely or anonymised, for example by aggregation with other data so that it can be used in a non-identifiable way for statistical analysis and business planning.

9. WHO DO WE SHARE YOUR PERSONAL DATA WITH?

We may share your personal data with our group companies. We sometimes share your personal data with trusted third party service providers.

Examples of the kind of third party service providers we work with are:

IT companies who support our site and other business systems.Our payment processor, which collects and processes Customer payments on our behalf.Operational companies such as delivery couriers (e.g. Royal Mail).Direct marketing companies who help us manage our electronic communications with you (e.g. Mailchimp).Google/Facebook to show you products that might interest you while you're browsing the internet. This is based on either your marketing consent or your acceptance of cookies on our sites. See our cookies policy for details, a copy of which can be found by accessing the 'Cookies Policy' link within the footer of the site from which you accessed this Privacy Policy.

We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow our third-party service providers to use your personal data for their own purposes and only permit them to process your personal data for specified purposes and in accordance with our instructions.

Here's the policy we apply to those organisations to keep your data safe and protect your privacy:

We provide only the information they need to perform their specific services.They may only use your data for the exact purposes we specify in our contract with them.We work closely with them to ensure that your privacy is respected and protected at all times.If we stop using their services, any of your data held by them will either be deleted or rendered anonymous.

We may also disclose your personal data to third parties to whom we may choose to sell, transfer, or merge parts of our business or our assets. Alternatively, we may seek to acquire other businesses or merge with them. If a change happens to our business, then the new owners may use your personal data in the same way as set out in this Privacy Policy.

Finally, we may also be required to disclose your personal data in order to comply with applicable law, or to respond to valid legal process from law enforcement or other government agencies, or to protect the users of our sites to prevent spam or attempts to defraud them, or to operate and maintain the security of our sites (e.g. to prevent or stop an attack on our systems or networks).

10. WHERE YOUR PERSONAL DATA MAY BE PROCESSED

Sometimes we will need to share your personal data with third parties and suppliers outside the UK or the European Economic Area (EEA), such as Australia or the USA.

Protecting your data outside the UK or the EEA

The EEA includes all EU Member countries as well as Iceland, Liechtenstein and Norway. We may transfer personal data that we collect from you to third-party data processors in countries that are outside the UK or the EEA.

For example, this might be required in order to fulfil your order, process your payment details or provide support services.

If we do this, we have procedures in place to ensure your data receives the same protection as if it were being processed inside the UK or the EEA. For example, our contracts with third parties stipulate the standards they must follow at all times. If you wish for more information about these contracts please contact our Data Privacy Manager (see section 2).

Any transfer of your personal data will follow applicable laws and we will treat the information under the guiding principles of this Privacy Policy.

11. WHAT ARE YOUR RIGHTS OVER YOUR PERSONAL DATA?

An overview of your different rights

You have the right to request:

Access to the personal data we hold about you, free of charge in most cases.The correction of your personal data when incorrect, out of date or incomplete.That we stop using your personal data for direct marketing (either through specific channels, or all channels).That we stop any consent-based processing of your personal data after you withdraw that consent.
You have the right to request a copy of any information about you that we hold at any time, and also to have that information corrected if it is inaccurate. To ask for your information, please contact Data Privacy Manager, Scribe Commerce Ltd, Pergamou 3, Germasogeia, 4041 or email us at hello (at) medik8.com.cy. To ask for your information to be amended, please update your online account, or contact our Customer Services team.

If we choose not to action your request we will explain to you the reasons for our refusal.

In certain specified situations you also have the right to request us to port (i.e. transmit) your personal data directly to another organisation, to request your personal data be 'erased' and the right not to be subject to decisions based solely on the basis of automated processing (if applicable). Please contact the Data Privacy Manager using the details set out above if you would like any further information on your rights).

Your right to withdraw consent Whenever you have given us your consent to use your personal data, you have the right to change your mind at any time and withdraw that consent.

Where we rely on our legitimate interest In cases where we are processing your personal data on the basis of our legitimate interest, you can ask us to stop for reasons connected to your individual situation. We must then do so unless we believe we have a legitimate overriding reason to continue processing your personal data.

Direct marketing You have the right to stop the use of your personal data for direct marketing activity through all channels, or selected channels. We will always comply with your request.

Checking your identity To protect the confidentiality of your information, we will ask you to verify your identity before proceeding with any request you make under this Privacy Policy. If you have authorised a third party to submit a request on your behalf, we will ask them to prove they have your permission to act.

Time limit to respond We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this case, we will notify you and keep you updated.

12. HOW CAN YOU STOP THE USE OF YOUR PERSONAL DATA FOR DIRECT MARKETING?

There are several ways you can stop direct marketing communications from us:
- Click the 'unsubscribe' link in any email communication that we send you. We will then stop any further emails from that particular division.
- If you have an account on any site, you may be able to change your preferences within the 'Settings' or 'My Account' area of the particular site.

Please note that you may continue to receive communications for a short period after changing your preferences while our systems are fully updated.

13. CONTACTING THE REGULATOR?

If you feel that your data has not been handled correctly, or you are unhappy with our response to any requests you have made to us regarding the use of your personal data, you have the right to lodge a complaint with the Information Commissioner's Office.

We would, however, appreciate the chance to deal with your concerns before you approach the ICO so please contact us in the first instance.

You can contact them by calling 0303 123 1113. Or go online to www.ico.org.uk/concerns. Please note we can't be responsible for the content of external sites.

14. ANY QUESTIONS?

We hope this Privacy Policy has been helpful in setting out the way we handle your personal data and your rights to control it.

If you have any questions that haven't been covered, please contact the Data Privacy Manager using the details set out below:

Email us at hello (at) medik8.com.cy or write to us at Data Privacy Manager, Pergamou 3, Germasogeia, 4041

It is important that the personal data we hold about you is accurate and current. Please keep us informed if your personal data changes during your relationship with us.
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